FINDLAW SOCIAL MEDIA PLATFORM

QUICK START GUIDE

Once you have connected your social media services to the FindLaw Social Media platform, you are ready to begin using the platform to manage
your social media engagement. This quick start guide is intended to acquaint you with the basic functionality of the platform and to maintain
connectivity to your accounts.

ENGAGE YOUR AUDIENCE

Upon logging into your dashboard, a calendar will display so you can see what is upcoming. The first way to engage with your audience is by
posting to your social properties. To do this, click on the COMPOSE button located in the upper-right corner to open the NEW MESSAGE box.

The image below highlights several key areas of the platform.
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BLOG AUTO POST

If you have a FindLaw blog, we will connect your blog and set up the auto post functionality. The title of your new blog entries and a link to it will
automatically post to your firm’s social media pages (Facebook, Twitter, and LinkedIn) connected to the platform.

e  We have set up a Blog Auto Post distribution list under PROFILES then PROFILE LISTS to contain all your connected pages.
e  We have automatically selected the “update frequency” to be 24 hours and set it to publish one entry at that frequency.
e  We have also automatically selected not to have you receive an email each time a blog post is automatically posted to your social
networks.
You can manage the auto post feature settings by selecting at the top of the page CONTENT then RSS FEEDS. Your FindLaw blog feed will
display in the middle and you can click on “EDIT AUTO POST" towards the upper right.

IMPORTANT NOTE: We do not recommend selecting additional services for this auto-post feature. Other social networks have different posting
requirements, and automatically posting an update regarding your blog may not function properly with these other networks.

MEASURE YOUR RESULTS
Clicking on the REPORTS tab at the top of the page will bring you to the REPORTS HUB where you can choose to view data such as:

e  Engagement: Track performance engagement metrics across all your accounts.
e  Facebook Page: Understand your Facebook Page audience, their behavior and engagement trends.
Twitter: Analyze your Twitter accounts to understand your audience and engagement.

LinkedIn: Track your company’s presence on LinkedIn with Insightful data. Fi n d LaW
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